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APPROACH & SAMPLE SIZE
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SURVEY
APPROACH



SAMPLE 
SIZE

TOTAL

RESPONSES

COMPLETED

SURVEYS

457 3622020 175

INCLUDING

COMMENTS
%

13.27

%

16.75

*2018 survey offering to enter a prize draw by completion as incentive
** new comment section in amended survey design, approved by Council October 2020
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DATA
COLLECTION

*2020 Community Perception Survey tracked the success rate of all different survey channels for the first time 
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OPINIONS ABOUT THE SHIRE, SERVICES
MEASURED, GAP ANALYSIS
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4.3 / 5.0

3.7 / 5.0

3.8 / 5.0

3.4 / 5.0



OPINIONS
ABOUT THE

SHIRE

*2020 differentiated between mental & physical health services, physical health 2020: 3.0 / 5.0, general
health services 2018: 2.9 / 5.0
**new service area in amended survey design, approved by Council October 2020, non-applicable question
in 2018 survey
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MEASURED



GAP
ANALYSIS

SERVICES
2018 / 2020



GAP
ANALYSIS

NEW ITEMS
2020



2020 3.94

2020 4.07

2020 3.83

2020 3.90

GAP 
ANALYSIS

CONCLUSION



GAP 
ANALYSIS

CONCLUSION

*  new service area in amended survey design, approved by Council October 2020, non-applicable
question in 2018 survey
** 2020 survey differentiated between consultation and information distribution (2020 gap: -1.03), which
indicates a lack of community engagement sessions 
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