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Date: Updated September 2026

1.	Position Identification




	Title:
	Swimming Pool Manager 

	Position Number:
	PE.RE.140
	Level:
	8
	Agreement:
	Shire of Exmouth Enterprise Agreement 2017

	Department:
	Economic & Lifestyle Services

	Section:
	Paltridge Memorial Swimming Pool

	Location:
	Exmouth, Western Australia

	
	


2.	Reporting Relationships




	Manager: 
	Manager Economic & Lifestyle Assets

	No of Direct Reports:
	Duty Manager, Lifeguards (3-6)



3.	   Value Statement






Embrace and promote the values of integrity, accountability, respect and innovation.

· Integrity
We act with care and diligence - making decisions that are honest, impartial, timely and based on all relevant information.
· Accountability
We use Shire resources in a responsible and accountable manner that ensures the efficient, effective and appropriate use of resources and information.
· Respect
We treat people with dignity, fairness and recognise their interests and rights.
· Innovation
We strive for continuous improvement, embrace change and challenge the status quo.


4.	Role Purpose




Reporting to the Manager Economic & Lifestyle Assets, the Swimming Pool Manager is responsible for the safe, compliant and effective operation of the Paltridge Memorial Swimming Pool and Children’s Spray Park.
The position leads the aquatic team, oversees water quality and plant operations, maintains the facilities and grounds, and coordinates programs and events that make the venue welcoming and accessible to the community. The Swimming Pool Manager also contributes to budgets, asset planning and future improvements.

	5.	Key Objectives






· Maintain safe aquatic environments and ensure the pool and spray park operate in accordance with applicable legislation, the WA aquatic facilities Code of Practice, permits and Shire procedures. 
· Lead a capable team with appropriate qualifications, training, supervision and staffing levels. 
· Maintain water quality, plant, equipment, buildings and grounds to the required standards. 
· Deliver responsive customer service and coordinate programs, bookings and events that encourage community use. 
· Provide timely operational, financial and asset information to support decisions and future planning.

6.	 Key Responsibilities





Aquatic safety and compliance
· Manage the day-to-day operation of the pool and spray park, including opening and closing procedures, patron supervision, conditions of entry and safe facility capacity. 
· Establish and maintain supervision arrangements appropriate to facility activities, patron numbers and applicable requirements. 
· Ensure employees hold and maintain the qualifications and competencies required for their duties, and verify that external instructors and user groups meet applicable qualification, insurance and approval requirements. 
· Maintain and practise emergency response procedures, including rescue, first aid, evacuation and chemical incident response. 
· Maintain required operational records, inspections, testing results and incident reports. Respond promptly to non-compliance and close the affected area or facility when safe operation cannot be maintained. 
Water quality, plant and facilities
· Oversee water testing, treatment, filtration, circulation and other plant operations for the pool and spray park, including the safe storage, handling and use of chemicals. 
· Monitor plant performance, arrange routine servicing and coordinate repairs and specialist contractors. 
· Maintain a clean and presentable facility, including change rooms, amenities, offices, kiosk, pool surrounds and grounds. 
· Coordinate routine grounds maintenance, including lawns, reticulation and paved areas. 
· Identify asset renewal and improvement needs and contribute to maintenance and capital works planning. 
People leadership
· Recruit, induct, roster, supervise and develop pool employees in accordance with Shire requirements and delegated authority. 
· Plan staffing and leave to maintain safe operations and service continuity. 
· Provide clear direction, regular feedback and practical training, including emergency response exercises. 
Customer service, programs and events
· Oversee admissions, bookings, point-of-sale processes, cash handling and customer enquiries. 
· Coordinate the safe use of the facility by schools, clubs, instructors and other user groups. 
· Plan and support swimming programs, carnivals, community activities and private bookings, taking account of staffing, supervision, water space and operational capacity. 
· Oversee kiosk operations where provided, ensuring these duties do not interfere with aquatic safety and supervision. 
Administration and reporting
· Prepare rosters, operational reports, risk assessments, purchasing requests and budget information. 
· Monitor expenditure and revenue within the position’s delegated responsibilities. 
· Provide the Manager Economic & Lifestyle Assets with regular updates on performance, incidents, maintenance, projects and emerging risks. 
· Work with relevant Shire teams on communications, promotions, procurement, projects and longer-term facility planning. 
After-hours response
· Participate in an agreed after-hours response arrangement for urgent plant, water quality or facility issues, in accordance with Shire procedures and applicable employment conditions. 
· Provide technical advice or attend site when required to address an urgent issue that cannot be safely resolved by staff on duty.

   7.		Risk Management and Workplace Health and Safety 



· Take reasonable care for personal health and safety and that of employees, contractors, patrons and others who may be affected by the work. 
· Identify hazards, assess risks and implement controls, particularly for drowning, hazardous chemicals, plant, slips and trips, heat and emergency situations. 
· Ensure employees receive appropriate instruction, equipment and supervision to work safely. 
· Report and respond to incidents, hazards and near misses in accordance with Shire procedures. 
· Comply with the Work Health and Safety Act 2020, applicable regulations, Shire policies and relevant aquatic facility requirements.

     8.	Qualifications and Work Experience



	
Essential 
· Experience operating or managing a public aquatic facility, including water quality, plant operations and patron safety. 
· Ability to lead and roster staff to maintain safe operations. 
· Sound knowledge of aquatic safety, emergency procedures and the safe handling of pool chemicals. 
· Strong communication, customer service and organisational skills. 
· Current first aid qualification. 
· A recognised aquatic technical operator qualification appropriate to the facility, or the ability to obtain it before undertaking technical operator duties. 
Desirable
· Experience managing aquatic programs, events or community bookings. 
· Experience with budgets, reporting, maintenance planning and contractor coordination. 
· Pool lifeguard qualification and experience supervising lifeguards. 
· Experience working in local government. 
Mandatory requirements
· Current C class driver’s licence. 
· Current Working with Children Check, where required for the position. 
· Valid Australian work rights.


Note: The requirements and responsibilities in this position description are a general guide only and are not all inclusive.  The Position Description may be reviewed at any time based on operational requirements.
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